
 

TERMS OF USE 
 

Use and reproduction 
 
No content on this site can be used or reproduced without our prior permission. 
 
For enquiries regarding the use of information on this site, please email 
brownnurses@brownnurses.org.au 
 

Privacy policy 
 

What information will be collected from this website? 

 
When you visit our website or download information, our Internet Service Provider 
(ISP) makes a record of your visit and logs information about it. This is the usual 
practice for an Internet Service Provider. This information may include but is not 
limited to: 
 

 Your server address 

 Your top level domain name (for example .com, .gov, .au, .uk etc) 

 The date and time of your visit to the site 

 The pages you accessed and documents downloaded 

 The previous site you have visited 

 The type of browser you are using 

Information which you submit to us in online forms may be stored and used 
according to this privacy statement. 
 
Use of information 
 
We will collect and maintain in our database certain personally identifiable 
information from you only when you provide it to us on a voluntary basis, for 
example, when you make an inquiry, contact us, or subscribe to our newsletter. 
 
Your email address will only be used for the purpose for which you have provided it, 
and it will not be added to a mailing list or used for any other purpose without your 
consent. 
 
The information you provide to the Brown Nurses is used for: 
 
 processing and reviewing online referrals 
 informing supporters about our programs and activities 
 responding to comments and /or questions from supporters 
 soliciting further support 
 improving services and information that we provide to supporters 
 processing donations (via secure online bank portal) 
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Disclosure of personal information 
 
We will not sell, lend, rent or share any of your personal (or financial) information 
without your explicit consent, except where the disclosure is required or authorised 
by a legal order. 
 
Data security 
 
The Brown Nurses will take all reasonable steps to protect your personal information.  
Whenever financial details are provided we use security encrypted response forms. 
We protect the security of your information during transmission by using Secure 
Sockets Layer (SSL) encryption software.  
 
Any data breaches will be managed in adherence with the Privacy Act 1988. 
 
Access to personal information 
 

The Brown Nurses will take all reasonable steps to ensure that the information we 
hold about you is accurate, complete and up-to-date.  
 
Supporters may contact the Brown Nurses at any time if they wish to: 
 
 change their personal information 
 cancel some or all of the communications that we provide 
 request access to the information that the Brown Nurses holds about them 
 request further information about our privacy policy. 
  
Your consent 
 

By using our site, you are consenting to our Privacy Policy. We will review this 
Privacy Policy periodically, and if we ever change our Privacy Policy, we shall post 
any changes on this page so that you are always kept informed of the information we 
collect, how we use it and the circumstances under which we disclose it, if at all. 
 
Disclaimer 
 
This site contains links to other websites. The Brown Nurses accepts no 
responsibility for the content on external sites. External links are presented without 
warranty, express or implied. The descriptions of sites in these pages have been 
taken from the pages themselves and are not meant to express the opinions of the 
Brown Nurses.  
 
More information 
 
Phone: 02 9518 6466 (8:00am to 4:00pm, Monday to Friday) 
Fax:    02 9518 9644 
Email:  brownnurses@brownnurses.org.au 
Post  PO Box 756, Broadway NSW 2007 
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